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EMPLOYEE SURVEY
COMBINING WORK AND CARE
Survey introduction
Caring for an ill, older or disabled family member, partner or friend will have an impact on most of us at some point in our lives. Already 1 in 7 people in the UK workforce have caring responsibilities and this ratio is set to increase as people live longer and retire later. As a member of Employers for Carers (www.employersforcarers.org), [ORGANISATION NAME], is conducting this annual survey to identify the impact of caring on our employees. 

We welcome your response if you are combining paid work with caring for, or looking after an ill, frail or disabled relative, partner or friend. 

The purpose of the survey is to understand the challenges of juggling work and care and help us develop better workplace support for working carers.

This is a short survey that can be completed in just a few minutes.

The survey is anonymous and all information will be treated in absolute confidence. 

The survey will close on …….

Thank you for your time, we value your participation in this important survey which will help us to help you. 













[bookmark: _GoBack]Survey questions

1. Who do you care for/support (please tick all that apply) 

· Parent or parent in law
· [image: t]Spouse/partner/civil partner
· [image: t]Brother/sister
· [image: t]Brother/sister in law
· [image: t]Son/daughter
· [image: t]Other relative
· Other

2. What is the age group of the person(s) you care for/support? (please tick all that apply)

· Under 18
· 18-24
· 25-39
· 40-54
· 55-64
· 65-74
· 75-84
· Over 85

3. What is their condition? (please tick all that apply) 

· Physical disability
· Learning disability
· Needs that arise from being older (like mobility or care needs)
· Dementia
· Another neurological condition (Parkinson’s disease or MS)
· A sensory or hearing impairment
· A mental health condition
· Long term health condition (such as CHF Chronic Heart Failure, COPD Chronic Obstructive Pulmonary Disease, Diabetes, cancer or stroke)
· An autism spectrum disorder
· Other (please specify):  

4. What sort of help do you provide, or arrange to be provided? (please tick all that apply) 

· [image: t]Personal care (dressing, bathing, washing, feeding, etc.).
· [image: t]Physical help (with walking, getting up and down stairs, etc).
· [image: t]Practical help (preparing or ordering meals, shopping, including online, laundry, housework, etc.).
· [image: t]Managing medication (making sure pills are taken, prescriptions delivered, etc.).
· [image: t]Helping with paperwork/financial matters (filling in forms, dealing with bills, etc.).
· Managing doctor and hospital appointments.
· Transport.
· Providing emotional support.
· [image: t]Supporting social activities.
· Other (please describe): 

5. Do you care alone or with back up?

· Just me, no one else helps out.
· Mainly me, with relatives and friends helping out.
· Mainly me, with social services support.
· Mainly me, with support from social services and family and friends.
· I'm not the main carer but I help out.

6. How many hours a week do you spend caring or managing care for the person you care for/support? 

· 1-10
· 11-20
· [image: t]21-34
· [image: t]35 or more

7. Where does the person you care for/support live? 

· In the same house as me
· In another part of the town/place where I live
· [image: t]In another part of the county/region where I live
· [image: t]In another part of the country where I live
· [image: t]In another country

8. Do you get any practical help OUTSIDE the workplace with your caring responsibilities? (please tick all that apply)

· Support from other relatives or friends.
· [image: t]Support for care management or care co-ordination (e.g. from social services).
· [image: t]Practical support from care workers.
· [image: t]Equipment in the home of the person I am caring for/supporting.
· [image: t]Technology such as alarms, sensors or remote health monitoring in the home of the person I am caring for/supporting.
· [image: t]Help with domestic tasks the person I support/care for (cleaning, gardening, shopping, dog walking, etc.).
· [image: t]Breaks (for me) from caring.
· [image: t]No help.
· Other (please describe): 

9. What, if any, has been the impact of caring on your work? (please tick all that apply)

· [image: t]Caring has had no impact on my work and I feel confident about coping in the future.
· [image: t]Caring has had no impact on my work to date but I am worried that it might in the future.
· [image: t]I have reduced my working hours to help me manage my caring responsibilities.
· [image: t]I have changed my working pattern (hours/location).
· [image: t]I have had to take on a less qualified/responsible/senior role to fit around my caring responsibilities.
· [image: t]I work as before but my job is negatively affected by caring (e.g. tiredness, anxiety, stress, etc.).
· Other (please describe):

10.  From the workplace support that is available to you what helps you to combine work and care? (please tick all that apply) 

· A specific policy for carers. 
· An employee network for carers.
· Training and support for managers in carer awareness and implementing support for working carers.
· Flexible working arrangements.
· Flexible leave arrangements.
· Signposting to information about external sources of information and support (e.g. help with caring, health issues and finances).
· Awareness raising events about caring issues, for example around national Carers Week.
· Other practical workplace support, e.g. Employee Assistance Programme, support to manage stress, etc.
· Publicity about workplace support available for carers to enable people to come forward for support.
· I don't know.
· No support.
· Other (please describe):

11.  What would make a difference in terms of workplace support to help you combine work and care? (please tick all that apply)

· More publicity about/recognition of caring issues in the workplace so that I feel I can ask for help
· More flexible arrangements for working hours and patterns.
· More flexible arrangements for leave.
· Better information about what support is available in the workplace.
· Signposting me to external sources of information and support (e.g. help with caring, local support, information on health issues, finances, etc.).
· Information that I can access online from work, from home or elsewhere.
· Linking up with other employees in a similar situation (e.g. through an in-house employee networking group or through information/awareness raising events).
· Other practical workplace support such as counselling, access to an Employee Assistance Programme, stress management help, etc.
· Understanding line managers 
· Nothing.
· Other (please describe):

12.  Does your line manager know about your caring responsibilities? 

· Yes
· No

13.  What would make a difference in terms of support OUTSIDE the workplace for the person you care for/support? (please tick all that apply)

· (More) support for care management or care co-ordination.
· Clearer and easier to access information about where I can get help and services for the person I care for/support.
· (More) help from care services/care workers for the person I am supporting/caring for.
· (More) help with domestic tasks (e.g. cleaning, gardening, shopping, dog walking, etc.) for the person I care for/support.
· Help to get equipment (including aids and adaptations) in the home of the person I care for/support.
· Help to get technology support which may be available - such as alarms, sensors or remote health monitoring – for the person I care for/support.
· Clearer and easier to access local information about whether/how I can get support to get a break from caring.
· Other (please describe):


About you

14.  How old are you?

· Under 25
· 25-39
· 40-54
· 55 and above

15.  Are you?

· Male
· Female


16.  What is your race or ethnicity?

· White British
· White Irish
· White European
· Mixed: White and Black Caribbean
· Mixed: White and Black African
· Mixed: White and Asian
· Mixed: Other mixed
· Asian or Asian British: Indian
· Asian or Asian British: Bangladeshi
· Asian or Asian British: Pakistani
· Asian or Asian British: Other Asian
· Black or Black British: Caribbean
· Black or Black British: African
· Black or Black British: Other Black
· Chinese
· Other (please describe):

17.  Do you currently work? 

· Full-time
· Part-time

18.  How would you describe your role? 

· Managerial / supervisory
· Clerical / administrative
· Operational / technical

Thank you for taking the time to complete this survey.
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